ACCOUNT ACCESS

Quick Reference Card

Computer Home
Information Phone
Service (CHIPS)

Dial: 827-9434 » 1-800-233-2819
Contact Center: 827-LFCU

www.langleyfcu.org

Federal Credit Unton

‘community. Wmlhnfhnl iy
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To access your account, enter your Member

Number, the first 2 letters of your last name and the
“# key. Enter your PIN followed by the "#" key.

1 INQUIRIES

1  Specific Account Information

2  Account Balances
Savings & Checking Accoun
Loan Balances
All Account Balances
3  Cleared Checks, Deposits & Withdrawals
Cleared Check Information
Deposit Information
Withdrawal Information
Inquire if Specific Check Cleared
4  Interest & Dividend Information
Interest & Dividends Paid This Year
Date & Amount of Last Dividend Paid
5 Loan Information
Loan Information (balance, payment, next
due date, past due)

2 Loan Payoff Information
3 Mortgage Information

6  Payroll Information
2 TRANSFER to another account
3 ENTER A DIFFERENT MEMBER NUMBER
JOINT MEMBER INQUIRIES
Specific Account Information
Cleared Check Information
Deposit Information
Withdrawal Information
Specific Check Information

Press * to End Call
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